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Find Care & Costs

©2023 United HealthCare Services, Inc. All Rights Reserved. EI232157000.0. All UnitedHealthcare members can access a cost estimate online or on the mobile app. None of the cost estimates are intended to be a guarantee of your costs or benefits. 

Your actual costs may vary. When accessing a cost estimate, please refer to the Website or Mobile application terms of use under Find Care & Costs section. 
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A virtual front door streamlines 

access to personalized 

UnitedHealthcare resources. 

Data-driven insights help guide 

the way to actionable, member-

specific recommendations and 

support.

Transparency designed to build 

trust and enhance the overall 

experience.

Our Digital Experience may help employees 
navigate their entire health care journey
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myuhc.com



Relevant and personalized homepage
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register



Relevant and personalized homepage
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Relevant and personalized homepage
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Simple 

navigation
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New landing page 

experience

• Search bar

• Search history

• Content cards

• Quick links

• Elevated 

customer 

service
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• All

• Office Visits

• Vaccines

• Tests, Imaging 

and Screenings

• Find by 

Condition
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Search bar

Alpha-numeric 

search menu
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Cost breakdown 

and detail

Member 

Accumulators

Change Doctor / facility 

Functionality 

Average cost in 

your area

Doctor, Doc D., MD
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Cost breakdown 

and detail Doctor, Doc D., MD

Doctor, Doc D., MD
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Print 

Functionality

Additional health cost 

literacy content

Doctor, Doc D., MD
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Change Doctor/Facility 

Screen

Recommended 

Programs

Sort by distance, Cost 

or Preferred Provider

Ratings and 

provider detail

Doctor, Doc D., MD

Doctor, John Q., MD

(222) 222-2222

1111 Street Dr

1111 Street Dr
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With just a few steps on myuhc.com®, employees can:

Providing integrated tools to help employees find 
and price care at the same time

Find a quality doctor, clinic, 

hospital or lab that helps 

meet their needs.

Use multiple search options 

to filter results by location, 

gender, language, specialty, 

services offered and more.

See provider ratings 

created by patients.

Review cost and care options 

before making an appointment 

to help control spending.

Access personalized cost 

and provider information 

specific to their benefit plan.

16

View personalized site of 

care recommendations.

Advanced 

filters

View cost 

and care 

estimates
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Member price transparency tool — highlights

17

Insurers and plans must provide members with real-time 
benefit cost estimator tools that allow members 
and consumers to understand and compare their 
personalized out-of-pocket costs for covered network and 
out-of-network services.

• 1/1/2023 ‒ tools must list 500 items, services and 
prescriptions drugs identified in the final rule.

• 1/1/2024 ‒ tools must provide costs for all covered 
medical items, services and drugs and allow members 
and consumers to understand and compare their 
personalized out-of-pocket costs for network and out-of-
network services.

Information that must be provided to the members in 

the health plan

Issuers and self-funded plans are required to provide 

members with the following information:

• An estimate of cost share responsibility

• Accumulated amounts

• Negotiated rates

• Out-of-network allowed amount

• Content list of items and services

• Notice of prerequisites to coverage

• Disclosure notice that the tool is providing an estimate 

and that actual costs may vary
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